
Adult Opportunity Catalog Guide 

The Opportunity Catalog allows adults to select volunteer roles for themselves as part of 
the registration process. Starting from the GSOSW website, click on Volunteer Now, and you 
will be asked to fill out the initial information page. If you are starting from an existing My GS 
household account, choose the Add New Adult to Household option and fill out the necessary 
information. If you are an existing member switching troops or roles, you may do so by 
selecting Add Role on your My GS household tab. 

 

or 

 



- If adding a new member, at the bottom of this first page, select “I want to join as a 
Volunteer” to be brought to the Opportunity Catalog.  

 

 

 

 



 

- Enter your troop number if you have one. If you’re looking for a troop, search using 
your zip code and the number of miles you’d be willing to travel to see different 
options near you. 

- The troop volunteer positions you can select are: 
o Troop Leader  
o Treasurer 
o Cookie/Product Manager 
o Troop Helper (general role for someone volunteering in any capacity with a 

troop)  



 

 

- If you aren’t sure what to pick or want more information first, choose “Unsure” at the 
bottom of the list of options or on the last page and write in what you need help with. 
Our Membership Placement Specialists will be alerted to your question and reach out 
to help! 

- Please note: the Opportunity Catalog only shows roles that have current openings. If 
the role you want is filled, it won’t show when you search. In that case, you’ll want to 
select “Unsure” and write in the troop and role that you want. Our Membership 
Placement Specialists will then get you moved into this troop position, even if it wasn’t 
in the Opportunity Catalog! 

Now you are all set to go on to the payment screens to finish your registration. 

If you picked a troop role and don’t yet have a background check, a link will be emailed to you 
to complete before you are marked as active in your new position. You will also hear from a 
member of the Volunteer Support team regarding any trainings your role may require. 

Once everything is completed, your new troop leader will be alerted you have joined their 
troop and your leader should reach out with more information within about 7 – 10 days. If you 
don’t hear from them in that time frame, please reach out to us at 
answers@girlscoutsosw.org or (800) 338-5248. 

 


