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gsZoom Accounts Frequently Asked Questions 

 

How does my troop get a gsZoom account or get a one-year extension of an existing 
gsZoom account? 
If your troop qualifies for a free gsZoom account (e.g. two leaders and five girls renewed 
by July 31, 2022 for the 2022-2023 Membership Year), then you will receive an email to 
one of your troop leaders. If you already have an account and qualify, then this email will 
go to the email account that’s currently connected to your gsZoom account and a troop 
leader will be cc’d. If you do not receive this email, or cannot locate it, please reach out to 
answers@girlscoutsosw.org and we can look into it! 

For troops that do not qualify, you have the option to purchase a gsZoom account at a 
discounted rate. Please see “How do I purchase a discounted gsZoom account?” below. 

 

Do Service Units qualify for any incentives for Membership Year 2023? 
Yes! Service units who have 70% of troops renewed with at least two (2) troop leaders 
and five (5) girls by July 31, 2022, will qualify for a free gsZoom account for the year. 
(70% of troops measured as of March 1, 2022.) 

If your service unit does not qualify, you have the option to purchase a gsZoom account 
at a discounted rate. Please see “How do I purchase a discounted gsZoom account?” 
below. 

 

How do I purchase a discounted gsZoom account? 
If your service unit or troop did not qualify for the incentive, you have the option to 
purchase a gsZoom account at a discounted rate. This rate is $3/month starting in 
August and running through to the next August. This cost is pro-rated depending on the 
month you start. For example, if you purchase your account in August then it is $36 for 
the year, if you purchase it in September than it is $33, and so on. Below is the process. 

For Troops: 

1. Choose a Troop Leader that will be in charge of the troop account and make 
sure they qualify to be in charge of an account. They must: 
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a. Be a member of our council, 
b. Be an adult member, 
c. Be volunteering in a qualifying position (e.g. troop leader, etc), 
d. Have renewed for the current year, and 
e. Have an active and current background check. 

2. If all looks good, they should reach out to answers@girlscoutsosw.org to re-
quest information on purchasing.  

3. They will receive an email back that have a link to purchase the account and a 
Google Form with the information that is needed to make sure the account is 
set up properly. 

4. Council staff will set up the account and it will be good to go! 

For Service Units: 

1. Choose a Service Unit member that will be in charge of the account and make 
sure they qualify to be in charge of an account. They must: 

a. Be a current Service Unit Team member, 
b. Be an adult member of our council, 
c. Have renewed for the current membership year, and 
d. Have an active and current background check.  

2. If all looks good, they should reach out to answers@girlscoutsosw.org to re-
quest information on purchasing.  

3. They will receive an email back that have a link to purchase the account and a 
Google Form with the information that is needed to make sure the account is 
set up properly. 

4. Council staff will set up the account and it will be good to go! 

 

Can we record meetings? 
You may not record any meetings that girls will be involved in.  

However, meetings of adults—such as service unit teams—may be recorded and shared 
internally. If you would like to share anything externally, such as with non-members, 
please reach out to us at answers@girlscoutsosw.org. 

 

Can I use my gsZoom account for non-Girl Scout activities? 
No. gsZoom accounts are for Girl Scout activities only. When signing up for an account, 
you will be required to confirm that you understand and will not use this account for 
outside activities.  

 

Why are some gsZoom accounts “free” and others not? 
Girl Scouts of Oregon and Southwest Washington budgeted an incentive for both troops 
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and service units who qualified for the incentive for the 2022-2023 Membership Year, 
these are: 

• Troops: have renewed two (2) leaders and five (5) girls by July 31, 2022 
• Service Units: have 70% of their troops renewed with at least two (2) leaders and 

five (5) girls by July 31, 2022  

These incentivized accounts are issued from August 2022 through December 2022. 

For everyone else, a discounted gsZoom account is available through Girl Scouts of the 
USA’s partnership with Zoom! Please see below. 

 

Can a service unit, day camp, or club get a gsZoom account? 
Of course! To do this, choose which member will be in charge of the Zoom account (a 
person must be associated with the account) and then have that person reach out to 
answers@girlscoutsosw.org. We’ll then send the links to how to purchase. 

 

What is my username and/or password? 
Your username is whatever email you gave us when you initially signed up for your 
account! Your password would have been set up by you when you activated the account. 
If you know your email address, you should be able to reset the password by going to 
Zoom’s “Forget your password?” page. Once you fill that out, you should receive an email 
with a link to do a reset. 

If you do not know which email you used, or you are not receiving the reset link, please 
reach out to us at answers@girlscoutsosw.org so we can assist! 

 

I didn’t receive a Zoom link after I received an email that one was sent. What do I 
do? 
This email may have ended up in your spam or junk folder. Please search for the 
following subject lines in your email: 

• Instruction Email: Paid gsZoom Account – Troop [Number] OR gsZoom Account 
– Troop [Number] 

• Zoom Invite: Zoom account invitation 

Both the Zoom invitation and the instruction email should have gone to the email 
associated with the gsZoom account, per the information you gave us when signing up. 
If you still cannot find these emails, please reach out to answers@girlscoutsosw.org.  

 

My account says my mic/video is locked by host. What does that mean? 
While your account will show that the mic or video is locked by host when scheduling a 
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meeting, everyone should be able to use their microphones and videos once you start the 
meeting.  

If you do end up having issues letting attendees use their mics or video, please reach out 
to Zoom directly by going to their Contact Us form. They will be better equipped to help 
with more technical issues! 

 

When I click on my gsZoom invitation it says it has expired. What do I do? 
Either the account has already been activated (meaning you already used the link), or it 
was not activated within 30 days and deactivated. If there has been no activity on a 
pending gsZoom invitation within 30 days, it will expire.  

If you’re unsure whether you have activated the account or not, please first try resetting 
your password. 

If you do not receive an email from Zoom with a reset, please reach out to 
answers@girlscoutsosw.org and we can see if the account was activated and, if not, 
send you a new activation link! 

 

I already have an account. Can I gift my free gsZoom account to another troop that 
needs it? 
Troops may not gift a free account to another troop due to it being an incentive offer. 
However, they can purchase a paid gsZoom account and gift it to another troop if they 
would like!  

Please reach out to answers@girlscoutsosw.org and cc who is purchasing the account 
and we can get that set up! 

 

Help! I’m having another technical issue not listed above. 
We here at Girl Scouts of Oregon and Southwest Washington only have access to front 
end Zoom issues. If you have anything that relates to a technical issue—your account 
messing up, issues with audio or video, etc.—please reach out to Zoom from their 
request form. 
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